
SMS Terms and Conditions: 

 

By providing your telephone number and opting in, you have provided us (Checkmate) with consent 

to send you recurring account-related messages, like payment reminders, in conjunction with the 

services you have requested. Message & Data Rates may apply. Number of messages and 

frequency will vary by account. 

 

You are not required to authorize text messages to obtain credit or other services from us. Text 

messages may be sent using automatic telephone dialing systems, auto dialers, or an artificial or 

prerecorded voice. Such text messages may be sent by Checkmate, our agents, and employees, and 

will all be for the purpose of providing services to you under agreements you have entered into with 

Checkmate. You understand that text messages we send may be seen or heard by anyone with 

access to your phone. Accordingly, you should take steps to safeguard your phone and text 

messages if you want them to remain private.  

 

Checkmate is committed to protecting the privacy and security of customers’ personal information as 

outlined in our Privacy Policy. To obtain a copy of our Privacy Policy, visit 

https://callcheckmate.com/PrivacyPolicy. Subscriber text messaging originator opt-in data and 

consent details will not be shared with any third parties except when explicitly authorized by the 

subscriber. Mobile information will not be shared with any third parties for marketing or promotional 

purposes. We reserve the right to modify our SMS Terms and Conditions from time to time without 

notice. Please review this policy periodically at https://callcheckmate.com/SMS-Terms-and-Conditions 

so that you are timely notified of any changes. We may terminate our text message program at any 

time. If you have any questions about this policy or are having problems receiving or stopping our text 

messages, please contact us using the following information: comments@callcheckmate.com or 1-

866-722-2274. 

 

Opt-out or STOP If you wish to stop receiving text messages from Checkmate, reply ‘STOP’ to any 

text message we have sent you.  

 

Help or Support If at any time you need our contact information or information on how to stop text 

messages, reply to any text message we have sent you and, in the reply, simply type HELP. Some of 

the text message we send may include links to websites. To access these websites, you will need a 

web browser and Internet access. 

https://callcheckmate.com/PrivacyPolicy
https://callcheckmate.com/wp-content/uploads/2021/08/SMS-Terms-and-Conditions.pdf

